
SUMMARY 
Emailed to 117,800 Veterans who filed a PACT Act claim to 
understand how they learned about the PACT Act, what their experience 
was with filing a claim, and other sentiments of initial filers.

24,757responses 
between 11/3/22 - 11/15/22.

21% response rate.

Working Draft, Pre-Decision, Deliberative Document as of 11/15/22
Please note: All VA PACT Act customer experience survey questions have been approved and authorized for use by OMB in 
strict adherence to OMB Circular A-11 Section 280 Customer Experience survey measurement parameters and guidelines.

VSIGNALS PACT ACT SURVEY ANALYSIS
Veterans Experience Office NOVEMBER 15, 2022

How did you find out about the opportunity to file your PACT Act claim? (Select all that apply)

Veteran Service Officer/Org 
7,591

Notification from VA 
7,313

Referral 
4,674

TV/Radio 
4,545

Internet Search 
3,937

Social Media 
3,511

Other* 
1,655

*Veterans who answered “Other” mentioned 
finding out from the news, doctors, veterans, 

family members, and friends.
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What motivated you to file the PACT Act claim?

Compensation Benefits 
16,021

Healthcare Benefits 
6,786

Other* 
1,811

Vocational Rehabilitation 
Benefits 

139

*Veterans who answered “Other” 
mentioned ongoing health issues, having 
an existing claim, other forms of benefits, 

and having not filed a claim. 0% 10% 20% 40%30% 50% 60% 70%
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Did you have assistance from a Veteran Service Officer in filing this PACT Act claim?

No 
11,549

Yes 
6,786

Unsure 
1,379
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Have you enrolled in VA programs before?

Yes 
19,355

No 
3,659

Unsure 
1,743
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It was easy to file my PACT Act claim.

Strongly Agree 

9,757

Agree 
6,662

Neutral 
5,464 

Disagree 
1,419

Strongly Disagree 
1,455
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Agreement*

66.3%
*Agreement connotes the 

aggregate of 4 and 5 scores 
for a given question.

I know where to go with questions or for status updates concerning my PACT Act claim.

Strongly Agree 
8,046

Agree 
5,210 

Neutral 
5,256

Disagree 
2,823

Strongly Disagree 
3,422
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aggregate of 4 and 5 scores 
for a given question.
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Learn more and sign up at VA.gov/PACT

Call us at 1-800-MyVA411 (1-800-698-2411)

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/

